CURRENT INFORMATION ON PRECAUTIONARY CORONA MEASURES IN
OUR LABORATORIES
Happily, the pandemic appears to be easing off right now, but we still need to remain vigilant. That is why at Treo, we have
decided to continue the protective measures to prevent infections at our two locations in Hamburg and Neumünster.
We are doing this because we believe these precautions offer the greatest degree of protection for everyone and we are firmly
convinced that it is everyone’s interest to continue these measures. Thank you for your compliance!
The following measures apply:
1.

Please be aware that you are only allowed to visit our laboratories with a recent (not older than 1 day) negative
rapid COVID-19 test. If you don‘t have a negative test Treo can provide you a rapid test for a net cost price of 		
€5,- incl. VAT. Visitors who can prove being vaccinated (including the time needed for the effect to fully develop) are not
required to take a corona test.

2.

When visiting our laboratories, it is compulsory to wear a medical mask/FFP2 mask. Please note that we can’t let
you into our laboratory wearing a faceshield or just a scarf over your mouth or something similar. Our employees
also always wear a mask.
If you don’t have a mask with you, there are disposable masks available for you at the entrance. We also offer you
the option of hand disinfection.

3.

It is forbidden to enter our laboratories if you have the following symptoms of illness:
• Fever, dry cough, fatigue / tiredness
• Aching limbs, sore throat, diarrhea, conjunctivitis, severe headache
• Difficulty of breathing, chest pain, motor disorders
In this case please refrain from visiting our laboratories and contact your doctor.
If you have to cancel your test appointment on short notice due to symptoms present, we will neither charge
you downtimes nor waiting times.

4.

Should you be tested positive for Corona after visiting one of our laboratories, please inform us immediately. That
way you support us in interrupting transmission chains quickly and effectively. Of course, your information will
be treated discreetly and in compliance with data protection. We will also inform you about suspected cases in our
laboratories so that you can take appropriate precautionary measures. Open communication can save lives.

So far we have mastered this crisis together. In order for it to stay that way, we all have to stick together and we count on you!
Stay healthy and stay safe!
Best regards
Your Treo team

Location Hamburg
Tempowerkring 19 | 21079 Hamburg
+49 (0)40 709 73 76 - 0

Location Neumünster
Donaubogen 5 | 24539 Neumünster
+ 49 (0)4321 965 32 - 35

